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Customer Feedback Form顾客回应表格                            

 

Date 日期:  _________             Name 姓名:  _____________________  

Company 机构: ___________________________________________________ 

Contact Details 联络资料:____________________________________________ 
 
Your comments and suggestions are of utmost importance to us. Please help us 
improve our services by completing the questionnaire below. 
您的意见对我们十分重要。请填上以下表格以帮助我们改善我们的服务。 
 
Service Provided: Consultancy / Training / Auditing 
服务：顾问计划工程 / 培训 / 审查 
 
           5 =  V.Good     4 = Good    3 = Average    2 = Poor    1 = V.Poor 
          很好        好              中等               差            很差  
 
1.  Quality of Service Provided       5                   4       3                  2                1    
     服务的品质  

 
2.  Support Services                       5                   4       3                  2                1  
     服务与支持 
 
3.  Staff Competency           5                   4       3                  2                1  
     员工的能力 
 
 
Other Comments / Suggestions / Remarks 其他意见/建议: 
 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 
______________________________________________________________________ 
 
Thank you for your valuable feedback. 谢谢您的宝贵回应。 
 
For Internal Use Only: 
 
Total Score / Percentage: ____________       Reviewed by: _________________  


